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Dear user,

With this handbook, we provide you with the path to follow to report an

offense.

For further information on the use and management of "whistleblowing"

reports, we invite you to delve deeper into the company procedures on the

matter.

For operating modes, the video tutorial available on

https://www.mygovernance.it/tutorial-effettuare-segnalazione-whistleblowing

/

CHARACTERISTICS OF THE REPORTING

The report must refer to legislative or regulatory failures, including the Code

of Ethics and internal procedures, or laws and regulations; therefore, reports

regarding complaints, personal requests or, more generally, circumstances not

relevant to the above purposes may not be taken into consideration.

The reports must be made in good faith, detailed and based on precise and

consistent factual elements, also in order not to lose the effectiveness of the

tool made available to you. Anyone who intentionally or grossly negligently

makes reports which subsequently prove to be unfounded may be subject to

disciplinary sanctions.

REPORT MANAGEMENT

To protect your privacy and that of the person you "reported" as much as

possible, the necessary security measures have been adopted: regardless of

whether you choose to make a report anonymous or not (as indicated in point

3 below), privacy is guaranteed. confidentiality of your identity of the report

through secure protocols and encryption tools that allow you to protect the

personal data and information provided. Your identity will not be revealed

except in the cases provided for by current legislation.
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ACCESS MODE

1. once registered via the company registration page and received the

email containing the Unique Credentials, access the link

areariservata.mygovernance.it/ with your credentials:

2. From the side menu on the left, select the “CREATE A REPORT” option
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3. At this point, it will be possible to proceed with the reporting:

a. anonymously using the appropriate option:
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b. or, in a non-anonymous form, but in any case with the guarantees

of confidentiality provided by law

4. Once the reporting method has been established, the person reporting

will proceed by filling out the form. The fields marked with the * symbol

are mandatory. Some fields are open and must have a minimum

number of characters.

5. As the first question, you will be asked whether the report has already

been made to others or not (e.g. your direct manager in the case of an

employee, top management in a company, or third parties such as a

Public Authority, etc.). If not, the reason will still be requested but it will

not be mandatory
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6. Further requests for information necessary to substantiate the report

will then follow, including the description of the facts in the appropriate

box.
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You must enter a description of the facts by entering at least 50

characters

7. Therefore, the type of violation must be reported, where known
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8. The reporting party will then be able to attach documents to support

their report:

9. Once the summary screen of the report has been reviewed, the reporter

can proceed to send it

MYGO S.r.l.

Via del Corso, 92 - 00186 Roma

Questo documento non può essere riprodotto, distribuito a terze parti o modificato in alcun modo.

Tutte le informazioni qui contenute sono di proprietà di MYGO S.r.l.



18/18

For any further doubts or clarifications, do not hesitate to contact your

company contact or write to assistenza@mygovernance.it.

Kind regards,

MY WHISTLEBLOWING

Team
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